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Please rate the Village of Broadview on the following:

Question Excellent

Generally acting in the
best interest of the 38%
community

Treating all residents

30%
fairly °

Treating all residents

: 36%
with respect

Making fair choices 30%
Being honest 29%

Being open and
transparent to the 35%
public

Taking responsibility for
(axing resp YO H89%
its actions

Doing what it says it will
4o 33%

Informing residents
about issues facing the 47%
community

Welcoming resident

) 41%
involvement

Responding to
community issues and 29%
problems

The overall direction
that the Village is taking

The overall quality of

, . 24%
Village services

The value of services for
the taxes paid to the 19%
Village

Your overall confidence
in the Village 29%
government

Expand all / Collapse all

Good

46%

39%

42%

36%

33%

36%

33%

37%

30%

39%

35%

43%

47%

35%

43%

Excellent - Don't know

Generally acting in the best interest of the community

38%

Fair

13%

15%

12%

22%

24%

19%

25%

24%

16%

14%

21%

18%

21%

26%

19%

13%

Poor

3%

8%

9%

4%

5%

5%

9%

3%

9%

3%

9%

3%

6%

14%

7%

Don't know

1%

7%

5%

7%

9%

5%

10%

2%

1%

3%

7%

3%

2%

6%

3%



Treating all residents fairly

30% 39% 15% 8% 7%

Treating all residents with respect

36% 42% 12% 5%5%

Making fair choices

30% 36% 22% 7%

Being honest

29% 33% 24% 5% 9%

Being open and transparent to the public

35% 36% 19% 5% 5%

Taking responsibility for its actions

28% 33% 25% 5% 10%

Doing what it says it will do

33% 37% 24%

Informing residents about issues facing the community

47% 30% 16% 5%

Welcoming resident involvement

41% 39% 14%

Responding to community issues and problems

29% 35% 21% 9% 1%




The overall direction that the Village is taking

32% 43% 18%

The overall quality of Village services

24% 47% 21% 6%

The value of services for the taxes paid to the Village

19% 35% 26% 14% 6%

Your overall confidence in the Village government

29% 43% 19% 7%

About how much of the time do you think you can trust the Village
to do what is right?

Just about always 28% (43)
|

Most of the time 44% (68)
.

Only some of the time 23% (35)
|

Never 1% (1)
|

Don't know 5% (8)
N

How informed do you feel about the activities, events, and
services of the Village within the community?
Very informed 61% (94)

Somewhat informed 32% (49)



Slightly informed 7% (1)
]

Not at all informed 1% (1)
|

How much of a source, if at all, are each of the following for you
for getting information about the Village and its activities, events,
and services?

Question Major source  Minor source  Not a source
Local media outlets (newspaper,
i . 32% 34% 34%
radio, local television)
Village website (www.broadview-
i.gov) 65% 32% 3%
Village Board meetings and other
. , 34% 47% 18%
public meetings
Talking with Village officials
, 34% 40% 26%
and/or Village employees
Village communications via social
_ _ 49% 29% 22%
media (Facebook, Twitter, etc.)
Word-of-mouth (online or in-
person) 39% 42% 19%
Direct mailings (postcards and
fiyers) 47% 44% 9%
Utility bill stuffers 32% 32% 35%

Expand all / Collapse all

Major source | Minor source [M\[o}ar:R:{o]¥[gel:

Local media outlets (newspaper, radio, local television)

32% 34% 34%

Village website (www.broadview-il.gov)

65% 32%

Village Board meetings and other public meetings

34% 47% 18%



Talking with Village officials and/or Village employees

34% 40% 26%

Village communications via social media (Facebook, Twitter, etc.)

49% 29% 22%

Word-of-mouth (online or in-person)

39% 42% 19%

Direct mailings (postcards and flyers)

47% 44% 9%

Utility bill stuffers

32% 32% 35%

What is your gender?

Female 76% (116)
.

Male 23% (35)
I

Identify in another way 1% (2)
i

In which category is your age?

18-24 years 1% (2)
|
25-34 years 3% (5)



35-44 years 16% (24)

I

45-54 years 21% (32)
|

55-64 years 32% (49)
|

65-74 years 21% (33)
I

75 years or older 6% (9)

What is your race? (Mark one or more races to indicate what race
you consider yourself to be.)

American Indian or Alaska Native 0% (0)
Asian, Asian Indian or Pacific Islander 0% (0)
Black or African American 70% (105)
|

Native Hawaiian or Other Pacific Islander 0% (0)
White 21% (32)
I

A race not listed 9% (14)
.

Are you of Hispanic, Latino/a/x, or Spanish origin?

No, not of Hispanic, Latino/a/x, or Spanish origin 89% (125)
|

Yes, | consider myself to be of Hispanic, Latino/a/x, or Spanish origin 11% (16)
|

How much do you anticipate your household’s total income before
taxes will be for the current year? (Please include in your total



income money from all sources for all persons living in your

household.)
Less than $25,000

$25,000 to $49999

$50,000 to $74,999

$75,000 to $99999

$100,000 to $149999

$150,000 to $199999

$200,000 or more.
(]

6% (8)

22% (30)

22% (31)

22% (31)

20% (28)

4% (6)

3% (4)






